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ABSTRACT 

This report describes the Career Preparation 
Initiative in Financial Services (CPI-FS) , a tech prep program in 
financial services based at Harold Washington College and Jones 
Metropolitan High School. Two key features are the redesign of 
similar programs operating at both schools to reflect elements of the 
tech prep model and the use of a large public-private planning 
committee. Major accomplishments are detailed: identification of 137 
performance standards in 6 skill categories that employers expect in 
high quality entry-level employees, translation of them into 29 
learning objectives, development of an employer recruitment video and 
brochure and general marketing piece, and formation of a curriculum 
committee of secondary and postsecondary academic and vocational 
teachers. The nine-page report is followed by these attachments: list 
of Full Implementation Team members; proposed financial services 
career trainee performance standards; list of learning objectives; 
career preparation educational philosophy; CPI-FS proposed academic 
and social policy; curriculum committee members and scope of work and 
assignments; advisory board members; Request for Proposal: Marketing 
Material for CPI-FS; list of chief executive officers (CEOs) 
participating in the video; talking points and interview questions 
for CEOs in the video project; brochures; meeting agendas; and 
publicity materials. (YLB) 
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Funding Agreement Nunber: 1-0907-053 

Official Project Title: Technical Preparation Development - Financial Services 

Project Director: Sharon Wheeler, Bernard Ferreri - Co-Directors (s\ab-grant - 
Diana L, Robinson) 

Funded Agency: City Colleges of Chicago (Harold Washington College) 
Time Period Covered: July 1, 1991 - June 30, 1992 

Goals of Project and Relevancy to Vocational Education: This first year Tech 
Prep planning grant incorporates the goals stipulated xonder the federal Carl D. 
Perkins Vocational and implied Technology Act of 1990: 

- Integration of vocational and academic skills, with an emphasis on critical 
thinking skills; 

- Teaching of "all aspects of the industry"; 

- Provision of services to special needs students; 

- Participatory planning of students, parents, school staff, community 
representatives and business in developing programs. 

These goals are addressed through the 26 project objectives, each of which is 
described in the narrative of the report. 

Major Accooplishments of the Project: 

- Identification of 137 performance standards in six skill categories which 
employers expect in high quality entry-level eitployees. 

- Translation of these performance standards into 29 learning objectives. 

- Articulation of an educational philosophy and academic/social policy. 

- Develo£Mnent of an enployer recruitment video and companion brochure and a 
general marketing piece. (These items were funded ty a $15,000 grant from the 
MacArthur Foundation.) 

- Formation of a Curriculum Committee comprising academic and vocational 
teachers at secondary and post-secondary levels to review existing curriculum 
material and implement employer recommendations. 

Products Delivered: 

Final Report, 2 copies, delivered to Sharon Wheeler on July 17, 1992 
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2* IflSJGR ACXXMPLISaiEllIS AM) SIGNIFIQttlT FINDINGS OF TBB PROJECT 

The Tech Prep prograun in financial services is based in Harold Washington 
College and Jones Metropolitan High School and is called the Career Preparation 
Initiative in Financial Services (CPI-FS). features of this program are 
key: (1) CPI-FS involves the redesign of a similar program alreac^ in operation 
at both schools, the Chicago Academy of Finance, to fiilly reflect the elements 
of the Tech Prep model; and (2) it is effectively using a large public-private 
planning committee to achieve this redesign and to provide ongoing monitoring 
and quality control. Due in large part to the existence of this planning 
coapmitte, the CPI-FS implementaticm Tfeam ("l-Tfeam"), 19 of the 26 project 
objectives is either fully accomplished or near coo?)letion (see Attachment A for 
list of l-Tfeam members). Major accoa?)lishments include: 

Identification of 137 performance standards in six skill categories v*iich 
employers expect in high quality entry-level enployees (see Attachment B). 
Ihese standards were validated by three focus groups of employers in the 
insurance, real estate, and securities/ccmmodi ties/brokerage sectors. 

- Translation of these performance standards into 29 learning objectives (see 
Attachment C). ^ j \ 

- Articulation of an educational philosophy and academic/social oolicv 
(Attachment D and E). 

- Development of an enployer recruitment video (Attachment F) and conpanion 
brochure and a general marketing piece (the latter two items to be submitted 
by July 31, 1992). Hiese items were funded by a $15,000 grant from the 
MacArthur Foundation. 

- Formation of a Curriculum Committee ccxtprising academic and vocational 
teachers at secondary and post-secondary levels to review existing curriculum 
material and ensure that all i-Team recommendations are addressed within the 
course sequence and content. Attachment G lists the Curriculum Ccaiaittee 
members and Attachment H contains the committee's scope of work. 

- Agreement that the l-Tfeam will have a continuing role in project 
implementation and monitoring. 

In addition to the Curriculum Committee, the i-Tfeam also formed a Conpetency 
Develc^ment Committee (Attachment i) and a CEO Recruitment Conndttee (Attachment 
J) to focus respectively on the development of performance standards aivJ 
eiqployer recruitment material. 

Ihe 26 project objectives are listed below with their corresponding activities. 
Of these, 15 were v*iolly completed and another 4 partially couple ted; six will 
be addressed during the next project year; and only one objective was deemed 
unfeasible but was satisfactorily addressed through alternative resources. 

Al. Review and refine work plan, evaluation components and anticipated outccxnes 
with core implementation staff. 

Activity: COKPI^IE. The original work plan has been revised to reflect 
work in progress and extended throuah May 1992, and was approved by the 
full In?)lementation Team on January 29, 1992. 

A2. Identify Chicago Board of Education representatives for the Chicago Academy 
of Finance Advisory Board. 

Activity: OQMPLBTE. Three Chicago Board of Education representatives are 
indicated on the current Advisory Board membership list (Attachment I) and 
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incltde Cozette Buckney, Principal of Jones Metropolitan High School; 
Loleta McDowell, Administrator, High School Service Center; and Bernard 
Spillnan, Assistant S\q)erintendent for Vocational and Technological 
BducaticMir Chicago Public Schools. 

A3. Develop mechanisnv/forum for coordinating curriculum development between 
hi^ school and cocnunity college ccxqponents. 

Activity: OQHPLBTE. Oa Jxme 19, 1992 the Curricidum Committee of the 
CPI-FS l-Team was convened. Catnmittee members and a scope of work are 
represented in Attachments G and H. 

A4. Obtain employer-affirmed entry level skills from CPI l-Team. 

Activity: OQKFLEIE. Hie list of performance standards aj^roved by the 
I-Tteam during the first quarter was reviewed by three industry focus groups 
in the coramodities/securities/brokerage, insurance and real estate sectors 
on December 5th, 6th and 9th, respectively. The changes resulting from 
these focus groups were adopted the full I-Team on December 9, 1991. 

This effort continued through the work of the l-Team's Conpetency 
Development Committee, vrtiich convened on Janxiary 27, 1992 to begin 
translating the 137 performance standards into measurable cosrpetencies. 
This conmittee also met on February 13, March 3, March 24, i^ril 7 and May 
12. Their recommendations, vrfiich ccMtprise 29 learning objectives and 
specify measurement standards and evalxjation methods, were ar»roved bv the 
full I-Tfeam on May 28, 1992. 

A5. Develop informational and recruitment materials for the entire program. 

Activity: PARTIALLY OOHPLEIO). A CEO Recruitment Committee was convened 
on November 13, 1991 to address this task. They recoEnroended that $15,000 
, in additional funds be obtained to support the development of enployer 
recruitment material, vrtiich were subsequently provided through the 
Productive Chicago Office of City Colleges of Chicago. A Request for 
Proposal to obtain professional services was drafted and distributed to 
committee members for review on March 30. Work products included a short 
video targeted to the CEX) level but with a secondary audience of all 
eoqployers; a companion employer-oriented brochure; and a brochure for 
student recruitment. After comments were received the RFP was revised and 
distributed to potential firms. A copy of the draft RFP is attached as 
Exhibit J. 



Hie CEO Recruitment Committee met on i^ril 21, 1992 to review the five 
proposals received in response to the RFP and selected Video Services, a 
subsidiary of the not-for-profit organization COTntunity TV Network, as the 
^ consultant, video Services began work in early May 1992, and met with the 

CEO Recruitment Committee on May 27 to brainstorm on product content and 
format. 



During the month of June 1992 the I-Team worked to identify CEOs willing to 
T participate in the filming of the videotape. Seven CEOs ultimately agreed 

i ^ to do so (Attachment K), were briefed, provided with talking points, 

- ^ interview questions and a video overview (Attachment L), and filmed by 

Video Services. The final video is presented as Attachment F. 

Text for the eitployer brochure was approved by the CEO Recruitment 
Committee on July 7, 1992 and the full I-Team on July 16, 1992. While the 
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brochure will not be available until July 31, 1992, the copy is provided as 
Attachment M. 

In lieu of a student recruitment brochure, it was agreed that a more 
versatile marketing piece would Le developed. This will consist of a 
folder with three inserts: one for students, a second for parents, and a 
third for school administrators, teachers and local school council members. 
The final marketing kit will also be available by July 31, 1992. 

A6. Develop in consultation with the Chicago Acadeny of Finance Advisory Board 
an appropriate reporting format to accommodate the entire CPI-FS program. 

Activity: POSTPONn). On December 5, 1992, Alex Robinson, the Chair of the 
I-Team, presented a con^jrehensive overview of CPI-FS to the CAF Advisory 
Board. The Advisory Board will review the relationship between the Chicago 
Academy of Finance and CPI-Financial Services after the latter has 
formulated its final recommendations. It is anticipated that this will 
occur in August or September, 1992. At that time the issue of reporting 
will be revisited. 

A7. Prepare evaluation format and timetable to address such con?>onents as 
recruitment, enrollment, retention, student performance, internships, 
permanent job placement, public relations, program outcomes. 

Activity: OQMPLEIE. These are being addressed through the high school 
Tech Prep grant. 

Bl. Secure formal National Acadeny Foundation (NAF) approval for a Chicago 
Acadeny of Finance program at Jones Metropolitan High School. 

Activity: COMPLETE. Verbal NAF approval received in July 1991. Written 
approval received February 1992. 

B2. Identify instructors and orient to NAF program. 

Activity: COBPLEIE. Five Jones High School teachers have been assigned to 
the Chicago Acadeny of Finance: Maggie Culver, Annie Miller, Earl 
Silverman, George Williams, and Joseph Zale. These instructors were 
oriented by the Director of the Chicago Academy of Finance on June 20, 
1991 . 

B3. Secure curriculum materials and provide technical assistance to 
instructors . 

Activity^ CCMPLElE. These materials and assistance were acquired during a 

► site visit to the National Academy Foundation headquarters in New York on 
May 20 - 21, 1991 with three high school representatives: Maggie Culver, 
Annie Miller, and Loleta McDowell. 

B4. Develop teacher internships at local financial service companies. 

> Activity: CC3MPLETE. Four teachers and a Vice Principal from Jones High 
School participated in a week-long orientation to the financial services 
industry developed by the CAF director from August 13 - 16. 

B5. Provide stipends for instructors for curriculum writing that adapts NAF 
curiculum to their classes and incorporates the I-Team' s competencies and 
f Q skill levels. 

ERIC ^ 
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B6. 



Acti^a^: tm OMPECTION. A line item in the amount of $17,500 has been 
iD^ ^" ^^^^ budget for curriculum development. Five teachers on 
the I-Team's Curriculum Committee are receiving stipends for their 
curriculum development work, which will be complete by August 31, 1992. 

Develop and implement student recruitment literature and strategy. 

i^^T^^i NH«,oaBPLEnON. The student recruitment material being 
developed by Video Services will be printed by July 31, 1992 This 
information will be presented to incoming 11th grade Chicago Academy of 
ciasS^^ students at Jones High School to recruit them into the first CPI-FS 

B7. Develop and implement employer recruitment package and strategy. 

Activity: GQHPLEIE. See A5. above. 
^* g^aS?s community-college level foreign language class for 11th 

Activity: IHFEASIBLE. This task was not pursued when it was determined 

• J^®/°"®^,f^^®"^^ insufficient time in their schedules for a full 
f^^iff^o * foreign language. However, the foreign language 

IS being provided through a high school level French teacher. 

B9. Organize major public relations event announcing launch of CPI-FS. 

Actlyig: P06TKWED. The l-Team agreed that such an event will be held 

n^i*.^\ ^ ""^^^^ 3,^ ^^-^^ students is in place and needed employer 
comnitments are secured, it is anticipated to occur in September 1992. 

BIO. Develop summer internships and procedures for 11th grade completers. 

Activi^: COMPLETE. The 34 student who successfully completed the first 
^^L?.l S^^" f?*?!"^"" vocational preparation in the Chicago Academy of 
a ^-^ Pi^""^ ^^"^ internships. Students Sill work for 

a minimum of six weeks for at least 20 hours per week. Employers include: 

Aon Corporation Illinois Bell 

Central City Productions Kemper Securities, Inc. 

Oiicago Academy of Finance LaSalle Bank Lakeview 

Chicago Tribune Leo Burnett 

citiBank Midwest Stock Exchange 



First National Bank of Chicago Prudential Realty Group 

SrSs'i^iw ' Shearson Lehman Brothe?s, Inc. 

Harris Bank South Shore Bank 

f^?Si-?S^p?Sr^!^^ °^ developing/requiring entrance or exit standards 

Activity: NEAR COMPLETICN. Entrance requirements will be recoi«nended bv 

Committee in their final report in August 1992. ^it 
standards are reflected in the performance standards^d learAinf 
objectives approved by the I-Team. amiiig 
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B12, Identify possible college-level "Principles of Finance" class for 12th 
graders. 

Activity: FOSTFONED. Due to a recent decision on the part of the Board of 
Trustees of City Colleges of Chicago to eliminate instructional overtime, 
many classes at Harold Washington College (HWC) have been cancelled for tJie 
'92-'93 academic year* As a result, HWC's instructional staff have asked 
that this request be revisited in September 1992 \i*en the full inpact of 
these class cancellations on special classes will be clearer. 

B13. Initiate discussions with City Colleges of Chicago regarding Advanced 
Placement credit for college level courses. 

Activity. P06TPONQ). ihe current placement and testing procedures 
throughout the City Colleges of Chicago is being reviewed by a 
faculty/administrator panel for purposes of instituting systerawide changes. 
This objective can not be pursued xjuitil this issue is resolved. 

Cl. Review student and enployer marketing materials and strategies for purposes 
of possible modification. 

Activity: OQHPLEIE. See A5. above. 

C2. Identify instructors to assist with curriculum review and develocroent 
process* 

Activity: OQMPLEIE. See A3 and B5 above. Five have been identified: 

Clarence Brown, Acting Chair, Business Department, Harold Washington 
College 

Dorothy Brownstein, Vocational Teacher, Jones Metropolitan High School 
Raymonda Johnson, Chair, English Department, Harold Washington College 
Jack Ldribard, Associate Professor, Chicago City-^ide College 
Mary Mcpherson, Curriculum Coordinator, Jones Metropolitan High School 

C3. Prepare curriculum development work plan with instructors and college 
administration. 

Activity: COfPLETE. See Attachment H. 

C4. Initiate discussions with local collegesAmiversities regarding 
articulation with CPI-FS, including transferability of credits. 

Activity: POSTTONH). This objective can not be addressed until the work 
of the Curriculum Coimiittee is complete and reviewed by the I-Team. 

C5. Continue established procedures for student and employer recruitment, 

student support services, internship and permanent job development, other 
program components. 

Activity: COMPLETE. 

Jones Hi^ School : 

- 39 students were screened, interviewed and enrolled as the charter CAF 
class at Jones Metropolitan High School (see Attachment N). Another 7 
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were admitted early in the school year. Forty-one students completed the 
first year. 

- Special activities were planned and executed to c<Mnplement the academic 
offerings: monthly breakfasts with financial services employers 
(Attachment 0 contains the prograjos); election of CAF class officers; 
assignment of mentors; visitation by the Atlanta Academy of Finance, and 
special events to launch the program (Attachment P) and honor students 
vAio completed their first year of the program (Attachment Q), 

- 100% of the 34 eligible students ccKrpleting the 11th grade CAF program 
were placed in paid summer internships • 

Harold Washington College : 

- 66 students enrolled in the CAF program at Harold Washington College in 
the Fall '91 semester, of vdicaa 57 successfully conpleted the semester • 
For the Spring '92 semester, 47 students enrolled and 43 coopleted. 

• Eight "Strategies for Success" seminars were offered for students 
throughout the '91-'92 academic year (Attachments R and S) and were 
attended by a total of 139 students, in addition, 110 persons were 
counseled regarding CAF. No students were eligible for internships, but 
two were placed in permanent jobs in financial services cocpanies. 

C6. Implement community college evaluation plan. 

Activity: FO6TF0NQ3. While evalxoation of the college ccMiponent will 
not become relevant until conpetencies are integrated into the curriculum 
or until the first high school class enrolls in the college, an evaluation 
component will be recooinended by the l-Team during the next program year. 

3. EVALUATIGK AND IMPACT 

Evidence of program effectiveness is provided by: 

- Ihe successful adoption of a high school Tech Prep site at Jones 
Metropolitan High School; 

- a student retention rate at Jones High School of 87% and at Harold 
Washington College of 80%; 

- a student academic achievement rate for students earning at least a "C" 
grade point average of 91.2% at Jones and 88% at Harold Washington 
College; 

- a 100% student placement rate for summer internships at Jones; and 

- significant eirployer suf^rt and involvement through the CPI-FS 
Implementation Team and the CAF Advisory Board. 

In addition, 15 of the 26 project objectives were coitpleted and another 4 
partially conpleted. Six will be addressed during the next project year and 
only one objective was deemed unfeasible, but was satisfactorily addressed 
through alternative resources. 

4. RESOURCE LISTINQS 

A. No instructional resources or materials were purchased for this oroiect 
with grant funds. 

s 
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B. Paid Participants 

Diana Robinson, Director, Chicago Academy of Finance, project 

administration services 
Clarence Brown, Acting Chair, Business Department, Harold Washington 

College, curriculum development assistance 
Dorothy Brownstein, Vocational Teacher, Jones Metropolitan High School, 

curriculm development assistance 
Raymonda Johnson, Chair, English Department, Harold Washington College, 

curriculum development assistance 
John Lcotord, Professor, Chicago City-Wide College, curriculum 

development assistance 
Mary McPherson, Curriculm Coordinator, Jones Metropolitan High School, 

curriculum development assistance 

C. unpaid Participants 

See l-Team list (Attachment A) 

See Chicago Academy of Finance Advisory Board list (Attachment I) 
Guest Speakers at Jones High School: 

Lauren Claire, Auditor, Arthur Andersen & Co. 

Dallas Creitlon, Tax Consultant, Arthur Andersen & Co. 

Lawrence Gera^ty, Senior Vice President, Shearson Lehman Bros. 

Felicia Haraway, Ernst & Yovng 

Karen Jones, Manager of Travel Services, American Express Co. 

Marya Kovacik, Corporate Training, The Northern Trust Co. 

James Lowry, First Scholar, First National Bank of Chicago 

Sharon Marioka, Financial Services Representative, American Express Co. 

James Mason, First Scholar, First National Bank of Chicago 

Eric Nance, Ernst & Young 

Michael Richards, Manager, Arthur Andersen & Co. 
Levoyd Robinson, Corporate Banking Officer, First Chicago 
Michael Skinner, Vice President, Shearso Lehman Bros. 
Al Thomas, Financial Consultant, shearson Lehman Brso. 
Bruce Williams, Staff, Arthur Andersen & Co. 
Guest Speakers at Harold Washington College: 
Bob Chrismer, Vice President, First Chicago 

Tony Fuller, Assistant Director of Recruiting, Arthur Andersen & Co. 

Michael McGillicuddy, Vice President, The Chicago Corporation 

John McGinley, Manager, CNA Insurance 

Karen Murphy, vice President, LaSalle Bank Lakeview 

Chryssa Regas, staff Recruiter, North American company for Life and 

Health Insurance 
Maria Rodriguez, Gardner Rich & Co. 
Karen stark. Employment Representative, First Chicago 
Mel Stoesser, Assistant Manager, Constamer Credit Counseling Service 
Elaine M. Virant, Professional Enployment Specialist 
Joseph Webto, Human Resource Officer, First Chicago 

PROBLEMS 

The most significant problem encountered during the grant period was a 
delay in the start-up of the curriculum development effort. This was due 
to the work plan of the CPI-FS I-Team, who did not sign off on the learning 
objectives until April 1992. However, a team of secondary and post- 
secondary academic and vocational teachers has been assembled for this 
project and work will be completed by the beginning of the next grant year. 
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The other departure from plaiuied activities was due to recent policy 
changes occuring within the City Colleges of Chicago in the areas of course 
scheduling and student placement, it is not yet clear how the 
deliberations by the City Colleges Board of Trustees will inqpact the Tech 
Prep program in these areas. 

6. CQNCLU8IGNS AND BBOQMIQCAnCNS 

" A Tech Prep program can succeed only if all three partners — the 
community collge, high school, and enployer ccwniunity — are actively 
involved in program planning and iiii>lementation. 

- An in?)ortant benefit of an effective Tech Prep planning process is the 
education and sensitization of the partners to each others' perspectives, 
issues, and capabilities. 

- There is significant enployer suK»rt for a Tech Prep program in 
financial services provided that en^loyers have validated student 
competencies, are involved in program development, and have confidence in 
the educational partners' ability to deliver on their responsiblities. 

7. POBLICIOY 

Six articles were published about the Chicago Academy of Finance in the 
Jones Reporter (Attachment T). 

Visits to the project sites by individuals other than those listed above 
include: 

Adrienne Bailey, Deputy Superintendent, Chicago Public Schools 

Atlanta Acadeny of Finance, Director and Students 

Business Advisory Council Members, Jones High School 

Local School Council Members, Jones High School 

Phyllis Frankfort, Executive Director, National Acadenty Foundation 

Grady Jordan, High School District Superintendent, Chicago Public Schools 

Ted Kimbrough, Stperintendent, Chicago Public Schools 

Shirley Macklin, Acting Manager, Tech Prep, Chicago Public Schools 

Marsha Phelps, Tech Prep Project, ISBE 

Bemadette Ttoomey, Vice President, National Academy Foundation 
Susan Ziim^, Program Director, National Academy Foundation 
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ATTACHMENT A 



CAREER PREP INITIATIVE > FIN/\]HCTAT. SPll^n[n?,S 



FULL IMPLEMENTATION TRAM 



Ms. Tamaim BaloiBi / (312)407.5195 
Skills Prognm Diroctor 
First Chicago Bank 
1 North State Stmt 
0 Chicago, IL 60670 

Ms. Diane Dcak / (312)8S5-5SSS 
PenKxmel Manager 
The Chicago CoipofitioD 
208 South LaSalle Stmt 
^ Chicago, IL 60604 

Ms. Lctm Rovrm / (3U)753-5721 
Vice Pmident for Humaa Reaources 
South Shore Bank 
7054 South Jeffeiy Boukvafd 
^ Chicago, IL 60649 

Mr. William D. Howard / (312)996-5587 
Associate Dimtor 
University of Illinois at Chicago 
815 West Van Burea, Suite 500 
Chicago, IL 60607 

Ms. Shirlcj Maddin / (312)535^7 
Tech Prep Manager 
Chicago PiiUic Sdiools 
1819 W. Pterriiing Rd.-6 Ceotial Sou& 
Chicago, IL 60609 

Ms. AlidnMaaEur / (312)744-2C32 
Qxicago Department of Planning 
121 North LaSaUe, Room 1003 
Chicago, IL 60602 



Ms. Ann Miller / (3U)S344600 
Teacher Specialist 
Jones Metropolitan High School 
606 Soudi State Street 
^ Chicago, IL 60605 

Ms. Kris Neboo / (312)434-3322x2402 
Truning Departnent 
Talman Home Merd Savingt it Loan 
5501 Soudi Kedzie Avenue 
^Chicago, X 60620 

Ms. Debbie PMm / (312X63*2222 
Supervisor-Trainiog & Develo|»ient 
Midwest Scodc EaidMQge 
440 Soudi LaSalle Street - Room 425 
I '^(j-^o, IL 60605 
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Mr. Claresice Brown / (312)984-2505 
Business Department 
Handd Washington Cdlege 
30 East Lal» Street - Room 301 
Chicago, IL 60601 

Ms. Mnrdn S. Ei«lisfa / 012)346-6000 

Ptersonnel Manager 

rrr Hartford 

200 West Madison Street 

Chicago, IL 60606 

M^ Sandra FSIion Foster / qi2)S55-80S2 

Executive Dimtor 
Productive Chicago 
226 West Jackaon Blvd. - 14di Fl. 
Chicago, IL 60606 

Ms. Violin Bmhcs / (312)984-2775 
Student Reaoittoe Manager 
Chicago Academy of Finance 
30 East Lake Street - Roan 1105 
Chicago, IL 60601 

Mr. Enert Mancusi / (312)814-2809 
Economic Development Representative 
IL. Dept of Conucem & Communily Afibin 
100 West Randolfrii, Suite 3-400 
Chicago, IL 60601 

Dr. Mai7 McPherson / (312)5344600 

Curriculum Coordinator 
Jones Metropolitan High School 
606 Soudi State Stmt 
Chicago, IL 60605 

Mr. Laurence MsaU / (312)853-1200 
Associate Director, Civic Committee 
The Commercial Qub of Chicago 
1 First National Plaza 
Chicafo,IL 60603 

Mr. Fatridc O^Connor / (312)938^95 
Director, Human Reaoum Adminstiation 
Blue Cross/Blue Shield of Illinois 
233 North Michigan Avenue 
Chicago, IL 60601-5655 

Ms. Shelky B. Bottrid^e / (312)861-4801 
Office Administrator 
The Prudential Realty Groq> 
Prudential Pka - Suite 1300 
Chicago, IL 60601 

il 



Mr. Bniw Clia|imatt / (312)M4-2S0( 
OuiinHn, Buanets DepMftiiieot 
Hardkl Wadungtco CoUece 
30 East Lake Street, Room 301 
Oiicaco, n. 60601 

Ms. Lonmricc Famm / (312)574-5527 
Humni RMOtuce Deputmeot 
Kemper Securities 
77 Wert Wadasr Drive 
Chicago, IL 60601 

Ms. CIntiiie Ihun / (312)984-2843 
Oeen, Faculty and Inatnictioii 
Harold Waddattoo Colkfe 
30 East Uke Street, Room 1132 
Chicago, IL 60601 

Mr. Jack LomlMrd / (312)641-2595x2416 
Asaodate Prafeaaor, Dept of A|;)(^ Scieacca 
Oiicato City-Wide C^Iege 
226 West Jadcson Blvd. 
Chicago, IL 60606 

Ms. Bcmadette Mayer / (312)861-4801 
Rag. Adminiatiative Manager 
The Prodential Realty Group 
Pnideatial Plaza - Suite 1300 
Chicago, IL 60601 

Ms. Nancy MiduMboo / (312)461-2214 
Training Officer - Human Res. Dev. 
Harris Tnist and Savings Bank 
111 West Moofoe 
Chicago, IL 60690 

Ms. Cynthia Murray / (312)781-7467 
VP aad Director of Human Resouron 
LaSaUe National Bank 
200 West MoBioe Street 
Chicago, IL 60603 

Mr. Lee Owok / 012)984-2817 
Director, Academic Support Center 
Hanrid Wadiingtoa Qri^ 
30 East Lake Street, Room 1001 
Chicago, IL 60601 

Mr. Martin Quian / (312)88M682 
Vice Praaidcat aad Maaager of Penoand 
LaSalle Bank Lakaview 
3201 North AdilMid 
Chicago, IL 60657 



Mr. William A. Rcem / (7«8)(90-9130 
Ouunnsn 

Titk Services, Inc* 

* WheAtoo, IL 60189^30 

Mr. David SoMD / (312)5354977x38 
CooidiiMtor-Bntinrn Educatioo 
Chicago Boftid of Educatian 
1819 W. Penhmg Rd., 6th Floor Ccater-Somfa 

* Chicago, 60609 

Dr. EariTimky.nJ) / (312)984-2841 
Vice Prendcot, Facul^ and InttiuoCion 
Haiold Wadiingtoii CoU^ 
30 Eaat Lake Street 
^ Chicago, IL 60601 

Ms. Sharoa Wlwckr / (312)3<8-8839 

Productive Chicago 

City CoUqtea of Chicago 

226 WeatJackaoii Blvd. -14diFl. 

* Chicago, IL 60606 

Ms. Doaa J. Yoi^ / (312)9444910 

Pmideiit 

The Chgo* Institote for Training Sc Deviop. 
600 North McCIitrg - Suite 304 
^ Chicago, IL 60611 



Mr. AtenndarBobiMon / (312)431-4572 
SufMimeodflnt, Cuatomer ReceipU 
The Peoples Oat, Light and Coke Coo^Mmy 
122 Soudi Michigan Avenue^ Suite 643 
Chicago, IL 60603 

Mr. Robert Suvdcrs / (312)444-5409 
Vice Picaideot 

The Nortfaem Trust Company 
SOSoadiLaSalleStmt 
Chicago, IL 60675 

Ms. Mu7 Thorn / (312)499-1510 

First Vice Preskkol, Education and Tnuning 
K^»]per Financial Sendees 
120 Joudi LaSalle Street 
Chicago, IL 60603 

Mr. Frank J. WOlittiis / (312)737-5600 
FX Williams Realty 
7S2S Soudi Western Avenue 
Chicago, IL 60620 



Mr. Brian Sohr / (312X48*7716 
Senior VP * Human Reaources 
Nordi American Co* for Healdi Sc Life 
222 Soudi Riverside Plaza 
Chicago, IL 60606 

Kent Surnx /(7«8)27^2713/(312)781«8334 

Senior Vice Preaident 

LaSaOe National Bank 

135 Soudi LaSalle - Room 425 

Chicago, IL 60603 

Mr. Jtffinaj Vance / (312)444-5404 

Second Whoc Preskknt * Human Resoutces 
The Nocdiem Trust Company 
50 Soudi LaSaUe Street 
Chicago, IL 60675 

Mr. Kenneth M. Windiacfa/(312)4(l-3742 
Vice Preaident^^Mtffing Division 
Harris Trust and Savings Bank 
111 West Monroe 
Chica30,IL 60690 
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ATTACHMENT B 



FINANCIAL SERVICES CAREER TRAINEE 
PROPOSED PERFORMANCE STANDARDS BY PROGRAM YEAR 



Following is a proposed list of suggested perfonnance standards to be addressed by the 
Career Preparation Initiative in Financial Services (CPI-FS) over the four years of education 
and training comprising that program. The focus of these standards is the knowledge and 
sldUs necessary to master any entry level position within the financial services industry. It 
is expected that students will acquire additional knowledge and skills required by the Illinois 
Board of Education and Illinois Community College Board in the course of their educational 
programs. 

Standards reflected in this inventory are taken from five sources: 

- existing curriculum material from the Chicago Public Schools, the City Colleges of 
Chicago, and the National Academy Foundation; 

- basic skills identified by employer representatives on the CPI-FS Implementation 
Team; 

- a DACUM ("Developing a Curriculum") process conducted for CPI-FS; 

- skills identified by the national Secretary's Commission on Achieving Necessary 
Skills (SCANS); and. 

- a series of focus groups held with representatives of the insurance, real estate and 
securities/commodities/brokerage sectors in December 199L 



These performance standards have been validated by a cross-section of Chicago's 
financial services industry and reflect three key dimensions: 

1. The level of attainment: partial knowledge ("PK") or mastery ("M"). 

2. The point at which the standard should be attained (years 11-12 or 13*14, the latter two 
years occuring in the community college system). 

3. Whether some amount of learning should occur in the worlq)lace and during which years 
of the program. This is indicated by a "Yes" in the column under ^^Workplace*\ 
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FINANCIAL SERVICES CAREER TRAINEE 
PERFORMANCE STANDARDS BY PROGRAM YEAR 



L Bask Academic Skills 

A. Reading (locates, understands, and interpretc written information 
in prose and documents) 

B. Writing 

1 . Communicates thoughts, ideas, infonnation, and messages 
in clear and grammatically correct writing 

2. Creates simple documents such as letter, directions, graphs 

3. Creates more complex documents such as manuals, reports, 
flow charts 

C . Arithmetic/Mathematics 

1 . Performs basic computations 

2. Approaches practical problems by choosing appropriately 
from a variety of mathematical techniques 

D. Listening (receives, attends to , interprets, and responds to verbal 
messages and other cues) 

E. Speaking 

1 . Organizes ideas and communicates orally in a clear and 
grammatically correct manner 

2. Makes presentations and speaks publicly 

F. Formulates and asks questions 

n. Thinkiiig (Note: All thinking skills should be applied to a 
variety of situations) 

A. Thinks creatively (generates new ideas) 

B. Makes decisions (specifies goals and constraints, generates 
alternatives, considers risks, evaluates, and chooses best 
alternative) 

1 . Simple decision*making 

2. Complex decisionmaking 

3. Ethical dectskMvmaking 

C. Solves problems (recognizes problems and devises and 
implements plans of action) 

1 . Simple problem-solving 

2. Complex problem*solvtng 

D. Conceptualizes (organizes and processes symbols, pictures 
graphs, objects, and other information) 

E. Knows how to learn (uses efficient learning techniques to acquire 
and apply new knowledge and skills 

F. Reasons (discovers a rule or principle underiying the relationship 
between two or more objects and applies it in problem solving) 

G. Demonstrates understanding of "common sense" and "good 
judgement" 



nL 



ERIC 



General Vocational Skills 
A. Processes information 

1 . Identifies a variety of methods/formats for organizing 
information/data 

2. Organizes data for entry 

3. Inputs and stores documents and files 

4. Maintains documents ar>d files 

5. ' Prints and correctly distributes information 

6. Checks document for spelling, grammar, and accuracy 
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B. Operates a computer 

1 . Understands basic computer concepts (PC and mainframe) 

2. Performs start*up functions 

3. Selects and sets document format and page specifications 

4. Inputs data in appropriate format 

5. Demonstrates editing functions 

6. Originates a data entry file 

7. Selects the appropriate file to add new data 

8. Prints mailable documents 

9. Edits records and modifies files for production 

10. Maintains a system of storage and retrieval 

1 1 . Demonstrates basic knowledge of spreadsheet software 
including formatting, creating formulae, and printing 

1 2. Demonstrates basic knowledge of database software 
including retrieving files; deleting, adding, and sorting 
records; and formatting and printing reports 

C. Perfonms technical support duties 
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1. 

2. 
3. 
4. 
5. 



b. 
c. 
d. 



Follows oral and written directions accurately 
Demonstrates keyboarding skills 
Reviews and organizes data for typing/keyboarding 
Processes incoming and outgoing mail 
Demonstrates proper business etiquette in greeting 
visitors/clients, making introductions, escorting visitors to 
proper area/person, offering assistance 
6. Performs telecommunk:ations activities 

a. Demonstrates basic knowledge of telephone functions 
Demonstrates proper telephone etiquette/procedures 
Takes messages accurately 

Accesses voice mail messages; leaves clear, concise 
voice mail messages 
e. Prepares documents to be faxed 
Maintains office supplies and forms 

Demonstrates basic knowledge of office equipment including 
simple maintenance 

Organizes, plans and prioritizes work activities 
Demonstrates alphabetic and numerical filing skills 
Transcribes verbal communications into written messages 
Demonstrates notertaking skills 
D. Communicates effectively 

1 . Composes and prepares written business communication 
a. Determines purpose and audience 

Organizes major ideas and composes ideas in clear and 
concise form 

Demonstrates business vocabulary skills 
Spells correctiy 

Uses proper grammar for business communications 
Demonstrates knowledge of acceptable letter and report 
formats 

Delivers oral business communication 
a. Makes recommendations to supervisors/co-workers 
Gives directions cleariy and concisely 
Communicates clearly and concisely in pressure situations 
Responds appropriately to nonverbal or implied 
communication 
Speaks tactfully 
Does not use slang 
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3. Demonstrates interpersonal skills to solve problems 

a. Exercises leadership (listens to and communicates ideas 
to justify position, persuades and convinces others, 
responsibly challenges existing procedures and policies) 

b. Negotiates (works toward agreements involving 
exchange of resources, resolves divergent interests) 

c. Considers opinions and suggestions of others 

d. Delivers and accepts constructive criticism and positive 
feedback from others 

e. Uses effective questioning and seeks out information to 
investigate problems 

4. Trains new employees 

a. Develops an on-the-job training program for a new 
employee, determining training needs, methods, and time 
frame 

b. Demonstrates training skills, implements training plan 

c. Reviews and assesses trainee's progress 
E. Customer/Employee Relations 

1 . Understands importance of both internal and external 
customers 

2. Establishes a positive rapport with clients, customers 

3. Evaluates and prioritizes customer's concerns 

4. Offers optional/aitematives to meet customer needs 

5. Refers customers to proper departments 

6. Demonstrates knowledge of specific company's products and 
services 

7. Matches customer needs to product/services available 

8. Demonstrates product/service presentation skills 

9. Resolves misunderstandings and conflicts or refers problem 

IV. Industry*Specifk Knowledge and Skills 

A. Demonstrates conceptual knowledge of: 

1 . Purpose and function of business 

2. How companies of all sizes are organized 

3. Sectors comprising the financial services industry: 

a. banking and credit 

b. insurance 

c. real estate 

d. securities/commoditiesA>rokerage 

e. accounting 

4. Economics 

5. Marketing, sales and distribution 

6. Management 

7. Personal investment fundamentals 

8. Business law 

B. Understands career opportunities in each financial services sector 

C. Accounting/Bookkeeping 

1 . Records entries in journals and ledgers 
'2. Identifies methods and formats for recording expenditures 
and receipts 

3. Maintains accurate records of financial transactions 

a. For a personal budget 

b. For a corporate bu<1get 

4. Compares actual expenditures to budget projections 

a. For a personal budget 

b. For a corporate budget 
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ATTACHMENT C 



LEARNING OBJECTIVES, STANDARDS AND EVALUATION METHODS 
CAREER PREPARATION INTHATIVE IN FINANCIAL SERVICES 

BASIC ACAD EMIC SKn.T.S 

1. BfiidiaE. "I^e stodent locates, undemaiuls, and interprets written infonn^ 

by identifying explicitly stated facts, drawing accurate inferences, and formulating approDriate 
generalizations necessary to p«rform coUege-levd work. 

2. Writin g. The student writes thoughts, ideas, information, and messages by using corrett grammar 
spelling, capitalization, and punctuation and structuring sentences and paragraphs appzopriatdy 
organizing main and subordinate ideas, and recognizing basic writing conventions as measuml bv a 
grade of "B" or better m college English !01 (Composition D or a "C" or better in coUese Enelish 105 
(Business Writing). 

3. SBfiysing. The student communicates tiioughts, ideas, information, and messages orally by «>eakin£ 
fluent standard English with mdividuals or groups and using appropriate behaviors sudi as eye cobuS, 
posture, and gestures as measured by a minimum grade of "B" in coUege Speech 101 
(Fundamentals of Speech Communication) or a "C" or better in coUege Speech 160 (Business and 
Professional Speech). auu 

4. ftfalh. The student demonstrates computational skills and knowledge of basic mathematical functions 
(adding, subtracting, multiplying, a-id dividing whole numbers, decimals and fractions- computing 
percents; and interpreting charts and graphs) by choosing appropriately from a variety of matfaomati^ 
techmques to solve practical problems as measured by a "C" grade or better in a coUese-level 
intermediate algd)ra class or a higher level math class. 



£LSSILLS 



5. Frobten-Solying . The student recognizes problems and devises and implements plans of action by 
writiiig short papers, answering essay questions, and analyzing case studies in group discussions role 
playmg, and smwlations in the classroom and through monthly evaluations by workplace supervisors. 

6. Pwision-Making . The student makes decisions by defining goals and obstacles geneiatin£ and 
evaluating alternatives, and choosing the best plan of action by writing short papen,'answeri^essay 
questions, and analyzing case studies in group discussions, role playing, and simulations in the 
classroom and throu^ monthly evaluations by workplace s»q)ervisors. 

7. LOEning. The student evaluates efficient learning techniques and uses them to acquire and apply new 
> knowledge and skills by successfiilly completing a series of workshops on learning styles. 

GENERAL VOCATIONAL SKnJ S 

k Infonnation ProctSSing . The student demonstrates understanding of information pioceuins bv 

correcUy identifying a variety of methods and formats for organizing information/djtt, cffidwly 
orgamzmg dau for entry, accurately entering and storing documents and files, correcUy printiii£ and 
distnbutmg mformation, and checking documents for spelling, grammar, and accuracy as memrad bv 
a "C" grade or better in required course(5) and the satisfaction of the workplace superviior. 
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11. 



12. 
13. 

14. 

15. 



20. 



^' ft i g'C ComiH I ffr Onfllfiom . TT»e student denwnstrates uiKiefsundiiig and applica^^ 
as measurea Dy a c grade or better m the required course(s). 

10. gW^ly^ Sftfhyarf . The stud,«t applies basic concepts and knowledge of spreadsheet software 
by modifying existing spreadsheets, creating formulas and new spre4heets m^^Tt 
spr^eet with two or fewer minor errors according to specified foLts J^^^^bS^^^ 
by the mstnictor or workplace supervisor. «« panrnwers provioea 

S i S^ ' ^K^^^r :' ^^"^ ^P"** ^'^'^^ ««^ knowledge of database manaeemem 

software by modifying existing databases, creating new ones, and printii repom^ 

EDBMSfiS^. Hie student sorts, prioritizes and routes a variety of incoming and outgoing maU 
and descnbes the various procedures for sending outgoing nudl (e g ^ Fed^&S.^ 
messenger service) to the «ttisfi«*ion of the workplace ' 

SSlSlSS^y * "^^ student displays a cooperative, helpful attitude by greeting visitors/clients 
m^mtroductions. Mcortmg them appropriately, and offering assistance resSj in visitor/cS 
satisfiw:tion on an ongoing basis to the satisfiurtion of the workplace supervisor. 

P'^^^^Perfionns telecommunications activities by demonstratine basic 
S^Iff of ^«!*one fimctfens, exhibiting proper telephone etiquette and pLedu^SSg 
iMvmg dear and coherent voice maU messages, and correctly prjaring doiLentsTbTSSn 
an ongoing basis vj the satisfaction of the workplace supervisor. " oe nxea on 

.^"IST"^ ' ^^^^displays famUiarity with basic office equipment by identifying 
usmg, and perfbrmmg smiple maimenance on a 10-key calculator, photSmying nj^^^ 

r^pr ^sS^^~ ^ ^ -^^-'^ tdephotrsiis^; s?^ 

""Ifstudem demonstrates filing skUls by establishing an alphabetic, geographic subiecLand 
num«ic filmg system and retrieving materials from theseTysten^ as meiS^ p^&Sf 
m a filing test in an office procedures class. «»»«cu oy a passing grade 

Written BusinffiS Cwnnmnhatiim . The student creates mailable business documents bvceneratimr 
busmjis letters, memoranda, research themes, formal business reports, mSStTS 
procedural documents, job descriptions and performance evaluatS^ m d^^^SSw 

^ • n!fi!!!^ romnmnirition . Tlie student delivers effective oral business communication by 
mafang recommendations to supervisors and co-workers, giving directions clearly and conS 

s^.'^S"''^'^'^'^' "f^"^^^ appropriately to nonverbal or implied commS.^^ 
speakmg tactfidly, and not usmg slang as evaluated by the workplace supenSor. 

The studem effectively orients his/her peers to their job duties as measured by 
a satisfoctoty evaluation by the workplace supervisor. «»urcw oy 



16. 



17. 



18. 



19. 
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21. Customer Rriations . The student demonstrates effective customer relations skills by establishing 
a positive t^ppon widi customers, offering options/alternatives to meet a customer's needs, referring 
customers to appropriate d^attments, and resolving misunderstandings and conflicts or referring the 
problem on as measured by customer and workplace supervisor satisfaction on an ongoing basis. 



INDUSTRY^SPECmC KNOWLEDGE AND SKILLS 

22. Gcnerml Business Concepts . Hie student demonstrates proficiency in basic concepts of general 
business organization; economics; marketing, sales and distribution; managonent; personal 
investment fimdamentals; and business law by achieving a minimum cmnulative 2.S grade point 
average in academic courses covering these areas. 

23. Financial Services Concep ts. The student demonstrates understanding of the financial services 
industry by describing the basic function and operations of the finance, insurance, real estate, 
brokerage, and accounting sectors and identifying career opportunities in each sector as measured 
by a "C** grade or better in an Introduction to Business class. 

24. Accounting/Bookkeeping . Hie student understands basic accounting principles by recording entries 
in journals and ledgers according to generally accepted accounting principles as measured by a 
grade or better m an accounting fundamentals class. 

25. Vocational Area . Hie student demonstrates understanding of technical terminology, basic 
operations, and if impropriate, relevant information sources for research purposes for a specific 
vocational area as measured by the satisfaction of the teacher and workplace supervisor on his/her 
summary r^rt on each worlq>lace experience. 



EMPLOYABIUTY SKILLS 

26. Consumer Eomomics . The student incorporates the principles of sound consumer economics by 
developing a workable personal budget which reflects a realistic salary as measured by a passing 
grade on his or her budget project. 

27. Job-Seddng , The student demonstrates effective job-seeking skills by identifying enqiloyment 
opportunities, c^plying en^)loyment-seeking skills, and interpreting employment capabilities as 
evaluated by interviewer(s) for work placements. 

28. On-the-Job , The student eidiibits sound on-die-job practices by demonstrating ^propriate work 
bdiavior, attradance, and punctuality; accurately conq>leting forms; und':Tstandingpersonal corporate 
benefits; maintaining a safe and healthy environment; maintaining a businesslike image; and 
demonstrating flexibility as measured by a satisfactory evaluation by the student's workplace 
supervisor. 



PERSONAL QUALITIES 

29. Hie student displays desirable attitudes including responsibility, self esteem, sociability, self 
management, integrity, honesty, enthusiasm, and a willingness to learn by satisfactorily completing 
the prescribed coursework and work-based learning expmences required through the Career 
Preparation Initiative with a minimum cumulative grade point average of 2.5 and adhering to the 
program^s social and academic policies. 



CAREER PREP EDUCATIONAL PHILOSOPHY 



The Career Preparation Initiative in Financial Services is designed to provide students 
with botii career competencies in the financial services industry and a foundation of basic 
academic skills, emphasizing thinking skills, decision-making sldUs, and communication 
skills. Through this joint venture between business and our schools, personal qualities 
leading to professional success are developed and the student is prepared for employment, 
a professional career, and continuing education. 

This education is effectively developed and delivered only through a genuine 
partnership at all levels between the educational and employer communities. Both 
demonstrate their commitment to this educational approach by identifying and delivering 
essential responsibilities and resources. 

Within the educational community, the secondary and post-secondary partners are 
committed to delivering a quality educational program. The curriculum is articulated so that 
students are provided with a "seamless** or continuous education. Technical and academic 
curricula are integrated throughout, with a focus on thinking skills to empower students to 
actively construct knowledge for themselves. Cooperative problem-solving is also essential, 
and students le^um the importance and benefits of teamwork and interpersonal skills. 

A representative cross-section of the financial services community identifies and 
endorses career competencies which support and complement the educational partnership. 
These competencies are measurable, and student achievement toward them is assessed at 
regular intervals. Periodic internships in financial services companies allow students to learn 
skills in the context of real problems. Internships are sequenced so as to build upon the 
preceding work experience and are integrated into the total curriculum. 

Teachers and worlq)lace supervisors are equipped with the knowledge and skills 
needed to make this program successful. To this end, they work with the employer and 
educational conununities in identifying and securing the resources they require to develop 
and provide a quality educational program. 
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CAREER PREPiVRATION XNTTIATIVE - FINANCIAL SERVICES 
PROPOSED ACADEMIC AND SOCIAL POLICY 



To encourage the development of desirable attitudes and job behaviors on the part of 
students in the Career Preparation Initiative in Financial Services (CPI-FS) such as 
responsibility, self-esteem, sociability, self management, integrity, honesty, and a 
willingness to learn, the following academic and social guidelines are recommended. 

To remain a student in good standing: 

1) 95% of all assignments are completed; 

2) 90% of all classes are attended; 

3) dress and grooming codes are followed; and 

4) a cumulative grade point average of 2*5 in CPI-FS classes is maintained after the 
first semester in high school and college* 

Students are withdrawn for violations of disciplinary policy of participating educational 
institutions, including but not limited to cheating, theft, fighting, or excessive tardiness 
or absenteeism. Students' academic performance will be reviewed periodically and 
academic probation will occur if improvement is not made within the specified timeframe. 

All students are to review this policy with a program administrator or faculty member and 
sign a form indicating their understanding and agreement to abide by its terms. 
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ATTACHMENT G 



Career Preparatioo initiative - Financial Services 
Curriculua Coaaittee Neabers 



Mr. Clarence Brown 

Business Department 

Harold Washington College 

30 East Lake Street - Boom 301 

Chicago, XL 60601 

(O) 984-2806 (H) 994--2163 

Ms. Dorothy Brownstein 

Jones Metropolitan Hic^ School 

606 South State Street 

Chicago, XL 60605 

(0) 534-8600 (H) 763-0941 

Ms* Christine Franz 

Dean, Faculty and instruction 

Harold Washington College 

30 East Lake Street - Room 1132 

Chicago, IL 60601 

(O) 984-2843 

Ms. Baymonda T. Johnson 

Chair, English Department 

Harold Washington College 

30 East Lake Street - Room 602A 

Chicago, IL 60601 

(0) 984-2822 (H) 324-5684 

Mr. Jack Lonbard 
Associate Professor 
Department o£ Applied Sciences 
Chicago City-Wide College 
6147 N. Sheridan Road . 
Chicago, XL 60660 
(H) 334-4995 



Dr. Mary McPherson 

Curriculxjm Coordinator 

Jones Metropolitan High School 

606 South State Street 

Chicago, XL 60605 

(0) 534^600 (H) 721-4290 

Ms. Diana L. Robinson 

Director, Chicago Acadeney of Finance 

30 East Lake Street - Room 1105 

Chicago, XL 60601 

(0) 984-2775 (H) 943-9335 

Dr. Sharon J. Wheeler 
Executive Director 

productive Chicago Partnership Programs 
226 West Jackson - 14th Floor 
Chicago, XL 60606 
(0) 368-8839 

Ms. Dona J. Young 
president 

Chicago Xnstitute for Training and 

Development 
600 North HcClurg - Suite 304 
Chicago, XL 60611 
(0) 944-0910 (H) 219/762-0115 
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ATTACHMENT H 



GPI-PS CQRRICDUM UUHHilTUE 
Scope of Work aid Assignaents 

1« Review existing programs o£ study and course outlines for the Chicago 
Acadofly of Finance at the high school and coonunity college levels to 
determine: 

a. ^«here leamirig objectives are addressed (by class and within course 
outline) 

b. identify \^ch, if any, objectives are not addressed 
c« recommend new classes .to address these objectives 

d« recoonend stdDstitution of classes ^^Mch do not address objectives 
e. recommend changes to course outlines 

recoonend timing and programoiing for three work-based learning 

experiences 

C. Brown, D. Brownstein, C« Franz, R. Johnson, H. HcPherson 

2« Develop a work-tesed learning component ^^ch identifies specific, 
measurable (^jectives to be addressed by students' sv^rvisors and 
assessment instruments for each of the three work experiences. Also 
recommend appropriate training, training resources, timetable and 
materials for supervisors. 

J. Lombard 

3* Recommend teacher training/development activities, methods, resources 
and timetable at the high school and college levels. 

Entire Committee 

4« Write an academic [^ilosophy describing our targeted student* 
Entire Committee 

5. Develop a student portfolio assignment that will span the entire four 
year program and reflect individual growth and mastery of many of the 
CPI-FS competencies. A work journal should be incorporated into this 
and at least one face-to-face student evaltiation should be incltxted. 

Entire Committee 

6. Identify external resources and internal/external support needed to 
achieve curriculum-related products described above. 

Entire Committee 
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ATTACaMJSNT X 



CHICAGO ACADEMY OF FINANCE 
ADVISORY BOARD MEMBERS 



Payl Andrus 
Account Vice President 
American Express Travel Related 
Services Co,, Inc- 

Donald E. Brown 
President 

Effective Management Technologies 

Cozette Buckney 
Principal 

Jones Metropolitan High School 

Steven Capouch 
Vice President 

Unit Manager Specialized Div, CFSD 
The First National Bank of Chicago 

Alan J. Dean 

Chief Financial Officer 

Chicago Board Options Exchange 

Sandra Filion Foster 
Consultant 

Ketchum Public Relations 

James A. Friedlieb 
Partner 

Arthur Andersen & Company 

Christopher P. Gardner 
Managing General Partner 
Gardner Rich & Company 

Harry J. Harczak 
Partner 

Coopers & Lybrand 



ERIC 



John M. Keller 
Partner 

Arthur Andersen & Company 

John M. Kiss 
Partner 

Ernst & Young 



John W. Lombard 
Associate Professor 
Chicago City-Wide College 

Loleta McDowell 
Administrator 

High School Service Center 
Chicago Public Schools 

Gloria McMahon 
Senior Vice President 
Sh^ 'xson Lehman Bros, 

Bemice J, Miller 
President 

Harold Washington College 

David Murray 
Partner 

Ernst & Young 

Robert Saunders 
Vice President 

The Northern Trust Company 

Bernard SplUman 
Assistant Superintendent 
Department of Vocational and 
Technological Education 
Chicago Public Schools 



RBQUEST fOR FROTOSiVL 
imtKETZNS MKEERIAL FOR TBE CAREER EREPARKnCN INITIATIVE 

cmr (TfiTiwnFs op ghicaqo 



April 1, 1992 



I. Purpose of Project 

A new model of business education is being developed through a 
collaboration of the City Colleges of Chicago, the Chicago Public schools, 
and a cross-section of employers in Chicago's financial services industry. 
?rp? ?cf°''h I!*^ ^ ^l^"" Preparation Initiative - Financial Services 
- i?;K • ' 1 ^® European apprenticeship approach to education 

wbich involves the employer in teaching relevant skilU to students and 
uses^ob^ective performance measures to assess student- mastery of these 

^a^"^'?hr^oSo2^ 37-member CTI-FS working committee or "Implementation 

h£ P'^'^J^nY^i?^'^ T^^^^ °^ ^ four-year curriculum which 

takes the student from the 11th and 12th grades of high school through a 
S^S^/fh^i*''^ degree program at a community college. Students 3ould 
be taught the academic and vocational skills identified by employers as 
2™^??^^ for asuccessful career in banking, insurance, real estate, 
J2S?^"^r'^^°^^^^?^^^^"^^^^^'^°^"*9e, and other financial se^ice 
sectors. Learning would occur not only in the classroom but in the 
workplace, and employers will be asked to provide each student with several 
work-based learning opportunities throughout their four-yeared^JSiS 

P'^^Zff^ ^^"^ "P°" employer involvement. Many 
^s of employer connitme.nts will be required, ranging from providing 
SuLf S't^ teacher intemshipslo hiring studlnts fo? ent?J-?evel 
£5i?i^*^?°K*^" fffective employer recruitment material must be 
r^m?S comnwnicates the importance of this project to the business 

?^ies ^ <=°^"te decision-makers to coninit needed 

proposal and the attached bid fotas must be signed, 
o?«^f^^^ 2. ^ K**^^ envelope, and sent to the City Colleges of Chicago/ 
SJfiJ^SoflT^^nn^' ^ ^241, 226 Wfest Jackson Boulevald, Chicago, IL 
a??ef1Z Smi^Jl'^^'hT »°"?jy' JP"1 20, 1992. Proposals releivS 
atter than time will not be considered. Please note that the City Colleaes 
of Chicago will be closed on April 16 and 17, 1992. ^oiieges 

For additional information, call Ms. Diana Robinson, Director of the 
Chicago Academy of Finance, Harold Washington CollegersS/^BS-em! 

II* Scope of Services 

^Ri'to^Sr3Ji^?-°^ ^ reproducible audio-visual presentation which 

Sd the °? ^^-^^ approach to workforce preparation 

and the benefits of employer involvement. This would be presented to 

rIpieLSaSJeS ^^^"^"^^^ ^ ' ^^'^^'^^ °"S?-FS 
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Task 2 t Preparation of a written brochure reinforcing the key message 
points COTveyed in the above material viiich could be left behind and 
distributed internally* This brochure should be a basic ••stand alone" 
information piece and appropriate for distribution to the general business 
cconunity* Ihe consultant will provide camera-ready copy of this material. 

Tuk 3 (Optional) : Preparation of a written brochure targeted to potential 
students of the CPI-FS program and their parents* This brochure would 
describe the program, hiq^ili^t its unique features, and emphasize the 
educational benefits to students* Camera-ready copy of this material would 
be provided* 

^Pagk 4 ; Two presentations to the CPI-FS Implementation Tfeam: one to the 
sub-coraaittee overseeing this project; and a second to the full CPI-FS 
Implementation Tfeam* 

III* Preparation of Proposal 

All costs incurred in the preparation of proposals shall be borne by the 
vendor . 

Oral explanations or instructions given before the award of the contract 
will not be binding* Any information given to a prospective vendor 
concerning the request will be furnished to all prospective vendors as an 
addendum to the RFP, if such informaticMi is necessary to vendors in 
submitting offers on the solicitation, or if the lack of such information 
would be prejudicial to the uninformed vendors. 

Each proposal shall inclxjde a letter of transmittal v^ich bears the 
signature and title of an authorized representative of the vendor. The 
letter shall indicate that the vendor's proposal is a firm offer for sixty 
(60) days and that the vendor shall comply, with the terms of the RFP. The 
letter shall also indicate the existence ajid nature of any contenplated 
subccmtractor relationship* 

the proposer may designate those portions of the proposal which contain 
trade secrets or other proprietary data \Aich shall be treated as 
confidential * 

Hie proposal shall contain, as a minimum, the following information. 
1* Background of firm. 

2. Demonstrated capability to perform task (list of clients for whom 
similar materials have been prepared in the past is preferred) . 

3. Cost by task as described in the scope of work. 
IV. Project Schedule and Budget 

It is expected that work would camnence May 11, 1992. All work must be 
completed by June 30, 1992. A $15,000 budget is available for all services 
associated with this project. 
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V* Evaluation Criteria 

City Colleges of Chicago will select a contractor on the basis of the 
responsiveness of the prc^sal to the RFP requirements and the vendor's 
willingness to negotiate and execute an acceptable written agreement* City 
Colleges of Chicago reserves the ri^^t to reject any^ soae, or all 
prc^sals^ and to request written clarification of proposals and supporting 
materials. 

All submittals will be evaluated according to the following criteria: 

/^a) the proposer's demonstrated experience in developing similar 
materials; 

/^^b) the quality of references \rfiich the proposer receives; 

u c) the overall quality of the proposal siahodtted; 

/<d) the qualificatictfis of key personnel committed to the project; 

;^e) the organization of the process of accooplishing the project 

as outlined in the scope of services; 
; f) the cost of completing the project as defined in the proposal and 

any subsequent negotiations. 

VI. Cdntract Award 

City Colleges of Chicago reserves the right to negotiate with more than one 
potential awardee after the submission of all proposals, Olie successful 
proposer will be required to enter into a contract with City Colleges of 
Chicago, v^ich .incorporates as part of the contract this RFP and the 
Preiser's response to the RFP. 

VII. Appendix 

a. Proposers nust cccply with all laws, ordinances, regulations and codes 
of the federal, state, and city governments which may in any way affect 
the preparation of proposals of the performance of the contract. 
Proposers must also comply with the Board Rules of the City Colleqes of 
Chicago. ^ 

b. Time is of the essence in all matters regarding proposals, 

c. City Colleges of Chicago has absolute discretion with regard to 
acceptance and rejection of proposals, 

d. False statements in proposals will disqualify the proposal. 

e) In order to be considered, the party submitting a proposal waives the 
right to bring legal proceedings challenging the Board's choice of the 
award proposal. 



BID FORMS 

Schedule of Bid Docuaents to be subaitted 

The folloving schedules docuaent coapliance with the Board of Trustees 
Minor! ty/Vo«en Contract Participation Plan. Schedules Ay B, and C must be 
submitted vith a bid or proposal. Schedule D is used to aonitor coapliance 
after a contract is awarded. All forms aust be completed and submitted vith 
the proposal sheet in the pink bid envelope. 

M/VBB Schedule A - Compliance Proposal and Affidavit 

Part I requests information regarding the stattis of the bidder/proposer. 
Particular attention should be given to the required attachments because 
failure to attach the documents may void the bid. 

Part II should be completed by any bidder/proposer vho intends to 
utilize a M/VBE- subcontractor or supplier. Only those subcontractors 
and suppliers that the bidder/proposer is committed to using on the 
City Colleges of Chicago contract should be included. 

Part III should be completed only if the bidder/proposer intends to enter 
into a joint venture vith an N/VBE for this particular contract. 
Bidder/proposers not entering joint ventures need not complete this 
section. 

Part IV is a summary of K/VBE participation vhich should be completed 
by all bidder/proposers regardless of the extent or type of 
participation. After the avard on the contract changes from the 
information included in this schedule vill not be permitted vithout the 
approval of City Colleges of Chicago. 

M/VBE Sch^ule B - 

Letter of Intent from M/¥BE to Perform as Subcontractors, Supplier, 
or Joint Venture 

Bidder /proposers must attach a completed Schedule B for each M/VBE 
listed in Schedule A. Schedule B must be completed and signed by the 
M/VBBt not by the bidder/proposer. A bidder/proposer vhich is a M/VBE 
need not complete Schedule B for itself, but must include Schedule B's 
for any other proposed M/VBE participant in the contract. If a fully 
completed and executed Schedule B is not submitted vith the bid, it must 
be received by the Office of Contract Compliance vithin five business 
days after the bid opening. All post-bid submissions must have the 
original signatures on all documents. 

M/VBE Schedule C - Request for Vaiver 

Schedule C must be completed by any bidder/proposer submitting a bid 
vhich does not meet the Board's requirements of 17X MBE and 7X VBE 
participation. 

The vaiver request must establish by clear and convincing evidence that 
full compliance vith MBE or VBE requirements is not possible or is 
economically unreasonable under the circumstances. The vaiver request 
must be submitted vith vritten documentation demonstrating your "Good 
Faith Efforts'* to comply vith the M/VBE Special Conditions. 

M/VBE Schedule D - M/VBE Progress Report 

Schedule D is used to report compliance vith the M/VBE requirements of 
the contract folloving avard of a contract. It need not be submitted as 
part of a bid or proposal. 

City Colleges of Chicago 07/01/89 
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N/VBB BID FORMS 

M/VBB Schedule A - M/WBE Coapliance Proposal and Affidavit 



The bidder/proposeif shall satisfy the M/VBE participation goals 
applicable to this contract through one or sore of the following means < 

I. HBE or VBE Bidder/Proposer. 

1. Is the bidder/proposer an MBE? Yes No 

2. Is the bidder/proposer a WBE? Tes No 



(If the ansvere to questions 1 and 2 are both ^HOf^ skip dovn 
to Part II and do not answer* the remainder of Part I). 

3. Is the bidder/proposer cerified as an MBE or a VBE by the 
Purchasing Department of the City of Chicago? Tes No 



(If ^Tes," attach a copy of the City of Chicago Letter of 
Certification) 

4. Does the bidder/proposer have a current application for 
certification pending with the Purchasing Department of the 
City of Chicago? Tes No 

5. Has bidder/proposer ever applied to the Purchasing Department 
of the City of Chicago for certification as an MBE or VBE? 

Tes No 

(If "No," skip question number 6 and go on to question number 7). 

6. Has the Purchasing Department of the City of Chicago ever 
rejected an application for certification as an HBE or VBE 
filed by bidder/proposer? Tes No 

(If "TeSy" explain the circumstances on separate sheet). 

7. Had bidder/proposer identified himself or herself as a 
minority or vomen-ovned business as of the effective date of 
this Plan through the Purchasing Department of City Colleges' 
form for Disclosure of Minority or Vomen Ownership or through 
some other form provided by the Purchasing Department of City 
Colleges? 

Tes No 

(If "Tes," attach a copy of the completed form for Disclosure 
of Minority or Vomen Ownership). 

II. MBB AND VBE SUBCONTRACTORS AND SUPPLIERS. 

(The subcontractor or supplier can only be counted as either an 
MBB or a VBE, never as both) 
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Schedule A - ContM 

1. Naae of N/VBE:, 
Address: 



Contact Person: Phone: 



MBB ¥BE (check one) 

Dollar AMOunt of Participation:$ 

Percent of Participation: Z 



Describe the subcontracting vork or supplies the M/VBE vill provide: 



2. Naae of M/VBE: 
Address: 



Contact Person: Phone: 



MBB WB E (check one) 

Dollar Aaount of Participation :$ 

Percent of Participiation:Z^_ 



Describe the subcontracting^ vork or supplies the M/VBE vill provider 



3. NaM of M/VBE: 
Address: 



Contact Person: Phone :_ 

MBE VBE (check one) 

Dollar Aaount of Participation: $ 

Percent of Participation:Z 



City Colleges of Chicago 07/01/89 



31 



Schedule A ^ Cont'd 

Describe the subcontracting vork or supplies the M/VBE vill provide: 



4. NaM of N/VBE: 
Address: 



Contact Person: 
MBB 



Phone: 



VBB 



(check one) 



Dollar Amount of Participation:$ 
Percent of Participation:! 



Describe the subcontracting vork or supplies the M/WBE vill provide: 



5. Maae of N/VBB: 
Address: 



Contact Person: 
HBB 



Phone: 



VBB 



(check one) 



Dollar Aaount of Participation:$ 
Percent of Participation:! 



Describe the subcontracting vork or supplies the M/VBE vill provide: 



6. Attach additional sheets as needed. 
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Schedule A - Cont'd 
III. JOIHt VENTURES 



1. Is the bidder/proposer a joint venture? Tes No 

(If **Nd,'' do not ansver the remaining questions in this Part III). 

2. Specify the respective percentages of ownership and control of 
each co-venturer. 

X of Ownership 

Co-Venturer (Check one) and Control 



MBB 


VBB X 


MBE 


VBE Z 


MBE 


VBE X 


MBB 


VBE X 


MBB 


VBE X 



Bach MBE and VBE co-venturer must attach to this Schedule a copy of his 
or her Letter of Certification from the Purchasing Department of the City 
of Chicago, or a copy of his or her pending application for certification 
by the Purchasing Department of the City of Chicago t or a copy of his or 
her form for Disclosure of Minoi^ity or Women Ownership submitted to the 
Purchasing Department ' of City Colleges. 

3« State the dollar amount of participation and the percentage of 
participation of each MBE or VBE co-venturer. 

Dollar Amount Percentage of 
MBE Co-Venturers of Participation Participation 

. $ X 

^ $ X 

$ X 

\ $ X 

$^ X 
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Schedule A - Cont'd 



VBB Co>Venturers 



Dollar Aao>JUit Percentage of 
of Participation Participation 



$_ 
$. 
$ 



$_ 
$ 



IV. SUMMARY OF HBB AND VBE PARTICIPATION. 



MBB Fin Naaes 



Dollar Aaount Percentage of 
Of Participation Participation 



Total MBB Participation 



$_ 
$ 



VBB FIRM NAMES 



Dollar Amount Percentage of 
of Participation Participation 



$_ 
$ 



Total VBB Participation 
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Schedule A - Cont'd 



I soleuily declare and affini under penalty of perjury that the facts 
contained in this docuaent are correct, that no Material fact has 
been oaitted, and that I aA authorized on behalf of the contractor to 
■ake this affidavit. 

SIGNATURE OP APPIANT: 

.TITLE: DATE: 

PIRM NAME: 

ADDRESS: ^ 

CITY: STAT E ZIP 

TELEPHONE NO: 



M/VBB Schedule B 

Letter of Intent froa MBE/VBE to Perforai As Subcontractor » Supplier and/or 
Consultant . 

To: and the City Colleges of 

Chicago. (Naae of Contractor^ Bidder/Proposer) 

The MBB/VBE intends to perform voric in connection vith the above project 
as a: ^Subcon tractor ' Joint Venture Supplier 

The HBE/VBE status is confined by: 

^Letter of certification fro« the City of Chicago* 

C opy of pending certification application vith the City of Chicago* 

^City Colleges' fora for Disclosure of Minority or Vosen Ovnership. 

The undersigned is prepared to provide the following services or supplies 
in connection vith the above referenced contract: 



List the dollar aaount of participation and the payaent schedule for the 
above-described services: 



Attach additional sheets if needed to fully describe the M/WBE's 
proposed scope of vork and /or payaent schedule. 

The undersigned vill enter into a foraal agreeaent for the above 
reference contract vith the Bidder vithin (5) five vorking days of The 
Bidder/Proposer's receipt of a signed contract froa City Colleges. 

I soleanly declare and affira under penalty of perjury that the facts 
contained in this docuaent are correct » that no aaterial fact has been 
oaittedy and that I aa authorized on behalf of the contractor to aake 
this affidavit. 

SIGHATURB OP APFIAKT: ' 



TTTLB: DATE: 



PHtM NAME: ^MBE: Tes No 

WBE: Tes No 

ADDRESS: 

CTTT: STATE ZIP 

TELEPHONE NO: 



City Colleges of Chicago 



r ^ 



07/01/89 



M/TOB Schedule C - Request for Vaiver 

The bidder/proposer respectfully requests a vaiver of the MBB or VBB goals 
applicable to this contract. 

1. The MBB goal applicable to this contract is 17 Z; the VBB goal 
applicable to this contract is 7 X. 

2. The bidder/proposer coaaits to achieve X MBB participation and 

requests vaiver of the reaaining X of the MBB goal. 

^. The bidder/proposer coaaits to achieve X VBB participation and 

requests vaiver of the reaaining X 6f the VBB goal. 

4. Describe in detail vith supporting docuaentation, vhy despite good 
faith efforts the M/VBE goals in this contract caiinot be aet. 
Particular attention should be given to Section VIII of the Plan 
concerning vaivers and the need to explain vhy it is not 
econoaically feasible to aeet the applicable goals. 



I soleanly declare and af fim under penalty of perjury that the facts 
contained in this docuaent are correct, that no aaterial fact has been 
oaittedf and that I aa authorized on behalf of the contractor to aake 
this affidavit. 

SIGMATURB OF AFFIANT: 



TITLB: DATB: 

FIRM NAME: 

ADMtESS: 



CITT: STATE ZIP 



TELEPHONE NO: 
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CEOs PABnCIEATINS IN CPI-PS VIDBO 



Mr. Milton Davis 
Chainnan of the Board 
South Shore Bank 
7054 South Jeffery Boulevard 
Chicago, IL 60649 



Mr. Charles Doherty 
President and Chief Operating Officer 
Midwest Stock Exchange 
440 South LaSalle Street 
Chicago, IL 60605 



Mr. S. Martin Hickman 
Chainnan and Chief Operating Officer 
Blxje Cross/Blue Shield of Illinois 
233 North Michigan Avenue 
Chicago, IL 60601 



Mr. Henry G. MacMorran 
President and Chief Operating Officer 
LaSalle Bank Lakeview 
3201 North Ashland 
Chicago, IL 60657 



Mr. Wilbert A. Hiiel 
President and Chief Operating Officer 
Hie Chicago Corporation 
208 South LaSalle Street 
Chicago, IL 60604 



B. Kenneth West 
Chainnan and Chief Executive Officer 
Harris Trast and Savings Bank 
111 Wtest Monroe Street 
Chicago, IL 60690 



TALKING POINTS AND INTERVIEW QUESTIONS FOR CEOs 
CAREER PREPARATION INITIATIVE - FINANCIAL SERVICES VIDEO PROJECT 



Talking Points 

- Quality of the American worker: too many new workers are unqualified for entry level 
jobs. By forming partnerships with education we can begin to remedy this. 

- Responsibilities of employers may have to include more involvement in the education of 
our young people by providing increased e^si^e to the workplace, hands-on training, 
and support of relevant education to prepare youth for entry into the workplace. 

- The gap between what the educational system is providing and what the business 
community is getting needs to be filled. One remedy is to have the two major players — 
education people and business people — work together. 

- Human resource managers from the financial services industry have taken the initiative 
in this program by contributing to the curriculum and laying the groundwork necessary 
for mutual accountability and responsibility. We now need to commit meaningful 
internships, work supervisors, and training personnel to the students who qualify for ttie 
Career Preparation Initiative program. 

- The apprenticeship model upon which the program is based depends on the commitment 
and interest of an older generation. By providing expanded internships and workbased 
learning opportunities, the experience of seasoned workers is passed on to new workers 
through hands-on work, through the personal relationships which develop, and through 
daily involvement on the job. 

- A oiicial point here is the structured relationship that has formed among financial service 
employers, the Chicago Public Schools, and the City Colleges of Chicago. By creating 
this program together, we know what the other is doing, the students are learning relevant 
skills, and, for the first time, there is a sense of ownership in this program by all three 
sectors through their hands-on participation in developing the Career Preparation Initiative. 



Interyiew Questions 

Why are you committing resources to the Career Preparation Initiative * Financial Services 
(CPI-FS)? 

Describe what you see happening to the American workforce. 

How does the CPI-FS address your concerns about the workforce? 

How would you define the role of an employer? How has this role changed? 

Address the concerns that the business world, specifically the financial services industry, has 
about the quality of education. 

You are addressing a peer, a CEO at a major corporation. Tell this CEO why he/she should 
commit resources to this program. 
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Video on the CPI-FS Program 

Overview 
Purpose 

What do we want from the viewers at the end of the video? 
Wc want them to want to know more; we want their interest piqued, their ciiriousity 
aroused, and we want them to have a feeling that ibis program, out of the many pragrams 
offered through many schools and agencies, could woric, especially if thcy-thc viewers- 
become involved We want them to know that they, flicir businesses, our city, and our 
youth will benefit firom being involved 

Tone 

What kind of tone would best propeS the video? 

Professional. A sense of potential. Serious, Pace and power. Committed people. A 
sense of the impact the program can have. Different Unique. Sense of mutual 
responsibility. 

PoinS of View 

Who is presenting the information in the video? 

People who are tops in the field: CEOs,Chainnanof the Board of City Colleges of 
Chicago 

People who are tops in the program: Principal at Jones, representatives from the I-team, 
teachers 

People who would end up working closely with the program: students from Jones, human 
resource professionals in the financial service industry 

People who would benefit firom the program: every speaker, from the CEO to the students 
at Jones 

What the Viewers WiO Know After Watching the Video 
Point 1 

•That the CPI-FS program is a unique partnership between education and 
employers with incredible potential to effect change in the quality of our 
workforce but that the potential will only be realized if there is "top down" 
participation from industry leaders. 
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«That the employer has a mandate to invest in the American workforce now, 
and that this program is a strategic, long-term investment 
•That without this type of investment, we as a country will continue to 
suffer in the international marketplace and continue to waste the major 
human potential of our youth 

Narrative Strategies to address this point 

•Statements and "buy-ins" firom CEOs and respected representatives from all parts 
of the partnership, CEOstalldngabouttheirvisionof future of the industry 

•Statement from human resoxuce professional on the present quality of the 
workforce, something like, "What we have is people who are applying for entry level jobs 
who are not qualified, who don't have what it takes. What we need are job applicants who 
have the basic skills and who are eager to learn. With this program well get this and more- 
-well have applicants familiar witii the industry who have been taught using a curriculum 
that we helped design and implement" 

•CEOs talking about opening the doors to innovation, to new ways of thinking 
about education, to embracing an apprenticeship model of education and training 

Visual Strategies: 

•quick workplace shots 

•head shots of speakers, wide shots on office 

Point 2 

•That the CPI-FS program is different from any regular education and 
training program in the Chicago Public Schools or City Colleges of 
Chicago 

•That the CPLFS program will improve the reputation of CPS and City 
Colleges of Chicago 

Narrative Strategies: 

•Show Jotcs and its representatives: its principal, its teachers, its students 
•Interview students who talk about their desire to make it, that what they want is a 

strong education and a program which provides exposure and opportunities to work and 

learn 
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•Appeal to pride in oxir city: no matter what William Bennett says, if we all are 
committed to quality, Chicago can have quality career preparation programs for our 
students. 

Visual Strategies: 

•good looking Idds.. Jdd in school clothes.. Jdd in work clothes 
•Jones and its classrooms in action 

Point 3 

•That the CPI-FS program will work, is unique, and is supported by a team 
of professionals unequaled in the nation 

Narrative Strat^ies: 

•Spokespersoiis from key peq>le from the In^lementation Team who have been 
involved from the beginning: Diana, Alex 

•Ron Gidwitz as demonstration of top level commitment on the public side of this 
partnership and also speaking as a business leader and employer 

Visual Strategics: 

•shots of people in the workplace working in teams 

•close ups.. reaction shots... Jdds leaming....on the job scenes 



Community Television Network, Video Services 
312.278.8500 

Creative Team: 
Deb Ellis 
Chris Kowalke 
Chris Bayard 
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STRATEGIES FOR SUCCESS 
FALL 1991 

■me Chicaao Academy of Finance is again offering its 'Strategies for Success' seminars to help Harold 
Washington CoUege students gain the con?)etitive edge in the busm^ This school year the senunan 

wmbeof&redditting both the M and spring semesters. For this FaU^91 semester, the semmars are scheduled 
for December 3, 5, 11, and 12. All seminars will be held m Room from 1-JO to 2:30 p.m. 

To reserve your space at one or more of diese timely seminars, contact Violin Hughes at 984-2775 or stop by 
Room 1105. 

"THE ECONOMY AND YOUR CAREER: How to Plan in Uncertain Times" 

Decembers, 1991 

Marya Kovacik, Senior Su^ Development Specialist 
The Northern Trust C(Mnpany 

Back by popular demand, Ms. Kovacik will conduct a workshop to help you identify and prioritize your career 
options. Don't let economic uncertainty stand in the way of the job you want! Come to this seminar and take 
control over your future. 

"FINANCIAL PLANNING FOR STUDENTS" 
December 5, 1991 
Mel Stoesser, Assistant Manager 
Consumer Credit Counseling Service 

Managing your budget is always a challenge for stodents, and is even, more difficult when economic times are 
tight. This seminar is geared to the business stodent who must juggle the budget demands of school, student 
loans, family and a social life. Learn how to make even a sntdl income work for you! 

"THE NEW RESUME" 
December 11, 1991 

Tony Fuller, Assistant Director of Recruiting 
Arthur Andersen & Co. 

You need every competitive edge you can get in today's job market. Because your resume is usually the first 
contact you have with an employer, make sure it effectively sells you. A top recruiter will share his insights 
and let you know what works in a resume. 

"HOW TO READ THE WALL ST REET JOURNAL " 
December 12, 1991 

Bob Omsmer, Vice President, First Chicago Corp. 
Jack Lombard, Associate Professor, City-Wide College 

Don't be daunted by the seemingly impenetrable Wall Street Journal . Let a banking executive and a college 
professor demystify the nation's leading financial newspaper. Learn how the Journal can be an essential tool 
for school and business. 
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Ckristopher P. Gardner. 
MaMfer, Gantncr Ridi 4 
Co. CMcago AoidMiy of 
riMMce Advifory Boanl. 



NHvia M. Brady, 
diancdlor. City CoilcKes 
of Chkafo, Chicago 
Academy of Fiaancr 
Advisory Board. 



Susan /imny. Direclur 
for Profram Adm., 
National Acadein> 
Foundation. 



Bernard Spillman, 
Assistant Superintendcni 
CNicaiEO Public 
Schools. 




Annie H. Miller, Academe 
«»f l-inanve. Teacher 
Special*si, Jones 
Metropolitan Hlfjk 
School. 



DitM RoWmoii, Ditvctor of 
Protraas, HaroW WasMncton 
CoMcte. 



Donald E. Brown, Chairman 
Chicago Academy of Finance 
Advisory Board, President 
Effecti>c Management Technologies 
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Initiation Of The 
Academy Of Finance 

by Anabcl Andrango 

As all of us waited anxiously for cho 
commcnccmcni of ihc program, I was 
able 10 tallc lo a parent and ask her 
reaction lo ihfs ceremony for jhc 
students who arc part of Academy 
of Finance. 

She was very proud of her daughter 
and she was so excited as she had never 
experienced such an occasion. 

Finally, Mrs. Buclcncy came up to 
the podium and requested trvcryonc's 
attention to the beginning of the pro. 
gram. First she expressed her emotions 
about the Academy of Finance, **We 
have worlced diligently with ihe 
Business Council for over six months 
to be able to have this moment." 

Donald E. Brown. Chair of the 
Chicago Academy of Fin^i ce Advisor>- 
Board was next on the podium. His ex- 
pressions of endearment were 
something lilcethis: *'| feel like a proud 
father today! For six months I have 
been wailing for this baby," The sur- 
prise was that each and every single 
student of the Academy of Finance 
would qualify for a «x:hoIarship which 
would in turn enab'<: them to go to any 
college they would like to attend. The 
requirements were: 1) The student 
must be eager enough to want to go to 
college, 2) A student must be enrolled 
in the Academy of Finance curriculum, 
i) Also the students who arc satisfac- 
torialy in the curriculum will also have 
a paid summer internship which will be 
in the business community, 4) The stu- 
dent, in order to receive a scholarship, 
must have a B plus average, and have a 
95 percent attendance rate to qualify. 

After the presentation by Mr. 
Brown. Mrs. Buckey and Ms, Ann 
Miller introduced the charter class of 
the Academy of Finance. 

The students were: William Alex- 
ander. Norma Aranda. Lakeisha 
Beans. Asantewaa Bcasley. Lakena 
Boyd. Nicole Clark. Willie Curry, 
Peliar Durden» Giovanna Espinoza. 



Cherric Little. Jacquelync Little. 
Vcnita Lcckett. Famara Mckenzie. 
Laire Morrow, Shaneen Neuton. 
Timothy Parker, Tekenya Peek, Ivy 
Porter, Hubert Ptak, E>eborah Rainev. 
Shelley Riggs, Esmeralda Roquc. 
Helen Rucker. Beatriz Sanche?. irma 
Sanchez. Patricia San Martin. Howard 
Schabow. Cheryl Scojj. Tasha Under- 
wood. Jaime Villanueva. Tamaca 
Wright, 

Next up was one of the most influen- 
tial ladies. Diana Robinson, the Chair 
for City Colleges of Chicago, She em- 
phasized Ihe fact that Jones 
Metropolitan High School is the onl> 
high school to have such a curr.culuni 
and the only one to have an internship 
program in the business community. 
The only one in jhc tny oJ C h»cago: 
What an honor. 

Following Diana was the Supcrmtcn- 
dcni of Chicago Public Schools. Tea 
Kimbrough. He has been in public 
education for over 36 >cars and he was 
also a principal of a school but he men- 
tioned he had never seen such motiva- 
tion in a class. One thing he made clear 
was that 95 V« of the class was a minori- 
ty. But this was a good sign to the 
business community, for it shows jhc 
minority groups are recognizmg the 
value of an education and especially in 
the business environment. One of the 
speakers said she felt as if she had 
given birth to the greatest thing ever. 
*'rve just gone through an immaculate 
conception! *• But in general each 
speaker was proud to sa> that this was 
the future generation of the work 
force. And they're pren> happ> it's 
people with such a background, not 
only educational terrain but also a wide 
variety of backgrounds such as ethnic, 
cultural and basically moral. At the 
Jones Reporter we hope that these 
students realize that they have a chance 
in a lifetime and that they shouldn't 
waste it. We wish you the best and 
hope you come out on top just like all 
Jonesiies do when they are doing their 
best. 
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Academy of Finance Breakfast Meeting 



THE ACADEMY OF FINANCE 
SALUTES ARTHUR ANDERSEN 

^ by Lilians Corlcz 

On Tuesday, October 22, 1991, the Academy of Finance saluted Arthur 
Andersen & Co. during a breakfast meeting here at Jones Metro. 

Although 1 was a few minutes late for the meeting, I was there on time to 
listen to the first speaker, Michael J. Richards, with whom I had the pleasure 
to speak. He spoke of the coinpany*s distribulion of 300 offices" in 36 
countries, and its primary business that is accounting. Mr. Richard is the man- 
;ager and he has many duties besides being manager, such as helping other 
f companies with bookkeeping; providing services to help customers with 
accountmg; and working in the consulting division helping computerized 
companies to run their systems. 

Next up to the podium was Dallas Creitlon, who is a tax consultant for Ar- 
thur Andersen & Co.. He works in the consulting division designing computer 
systems for different companies that will aid them with their personal ac- 
counts, and is currently working on a s>-stem of personal computers for managers 

Introduced next was Lauren Claire, who works in the Audit Section. She has 
|, worked for Arthur Andersen & Co. for two years. In the Audit Section some 
of their duties are to prove what their clients own and possess is legal and true, 
and they issue control letters. 

Up next was Bruce Williams, who is responsible for staff and works in the 
tax division. He mostly works helping to set up divisions th^; strictly work 
with wealthy families to prepare their tax returns. Their com nercial division is 
a multinational corporation. 

After all the guest speakers stepped up to the podium, Ms. Miller made an 
I miroduciion of the Chicago Academy of Finance Charter Class of 1991, and 
introduced the Academy staff teachers: Ms. Maggie Culver, Accounting; Mr. 
Joseph Zaie, Economics; Ms. Merie Tillcry. French; and of course Ms. Miller 
herself as the Academy of Finance Coordinator. 

Afterwards there was a special thanks given to Mr. Da id Rosen from the 
Chicago Board of l:ducalion and the students had the opportunity to ask 
questions to the special guest speakers. 

Finally, there was a special recognition of the Academy of Finance class of- 
^ ficcrs, who arc: 

PRESIDENT: Adrienne Farmby. 
VICE-PRESIDENT: Latrese Hardnick 
SECRETARY: Ceciter Carpenter 
ASSISTANT SECRETARY: Nora Vera 
TREASURER: Cheryl Ann Scott 

The Academy of Finance students will have the opportunity to participate in 
a summer mlernship and each student is guaranteed a $2,000 scholarship, bas- 
hed upon 95«/» attendance rate and 3.56 CPA. 

All in all, this was a great opportunity for the Academy of Finance students 
to learn of the great and magnificem job worid that awaits them. So, guys and 
girls, keep up the good work and show youVe the best! 




Lauren Oairc of the Arthur 
Andersen Co. piclured al Ihe 
breakfasl mecling. 




Michael Richards, Manager for 
Arthur Andersen A Co. and stu- 
dent Salvador Guerrero. 
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^i^'tmhcrs of Ihe Jones staff, our principal and Diana Kohinson of the Chica^it Academy of Kinanci 
red al the breakfast ineetinK. 
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Academy of Finance 
Hosts Northern Trust 





arid dcdicttion to be the best. even 
If they were not on the honor roU, it 
oocsn t mean they arc not doing wefl " 
He IS proud of the Jones students' in- 
itiative. and Jones mil definitely set the 
pace for other schools. 

Alan Dean was invited by EMana 
Robinson and was greatly impressed by 
our program. He admitted he didn't 
even know of Jones' existence, but his 
first impression of the Academy and 

iT. J"" ^ ^"^^"^ ^ ^ prtdictcd 
that the comautment of the studenu 
md suff wlii Mp Jones to nourish 



Northern Trust Bank 

Meets With The 
Academy Of Finance 



^^^^'^^^^ <'^^^ -Hich wll, he 

Trust Mkhelf Clai '^^-^ ^«"hern 

Selte^tro., Mar^^^^^^^^^^^ "-he, Wi.Ua. 
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BEST COP! TOLAILE 



by Tamara Wright 

The Academy of Finance kicked off 
another successful breaifa^r for »he 
month uhich took place Wednesday, 
Deeernbcr lg. 1991. This is the third 

u T ^''^Aca^^myol- Finance 
has had and mis titnc n v^as vuth Ih* 
JNortfceni Tnisi Comp&n>. 

Many encouraging word, were ^aid 
by some important people. Tho.se im- 
por ant people ucr" William Set- 
•wirom. Senior Vice President of Cor- 
porate Training; and Marya Kovacik 
who designs and teaches courses 
choice options. All were ^.eIcomed and 
greeted by the Academ> oi Finance 
students, staff and Co/ette Buckney 
our pnncipaL The Academy of 
Finance was recognized for -ome 
outstanlmg accimpfishments and for 
ihe enthusiasm ihat uas shoun m 
our guests. The Academy of Finance i? 
making so many moves right now. This 
IS the Charter Cla.s of A.adem' 
Of Finance and everumc is lookinc 
over each others backs to helo. There*; 

r u^^n'' "^""'^ ^"'^ 'he taking of a 
lot of challenges but b> having these 

tani ri?'''^ '"u^ '""""^ '"^Por- 
lani people, their encouragment helps 

"^,^"^,«"^f^"°-cla^sm..es.andas^^^ 
Academ\ of Finance. 

JJ is a great opporiunitv for anvonc 
who wants to knou what the Kork 
force IS an about and what it takes to 
reach those standards th;ii uili help 
forV'"'^"'*^^ »n gelling mto the -.vork- 
Along .Ki,h Northern Trust Bank. 
Mike Tortorello. Amer.an Fxprcss 
of FmJn ^ii^"«"J^dge the Academv 
of Finance. Tha' uill probabK be ihc 

Academ> of Finance 



Recognition For 

Academy Of 
Finance Students 



by Lilimifl tontz 

On Tuesday, November 2b. 
Jones hooted ?hc A..adc-n. of ^' • 
A«ard^ Breakfast ,n the ^..^uor^um 
n-'s-r m recoi»ni(i.)n oi'ihe siud^-nts Ur 
their perfeci iiUcnd^nce ^nd a..,d,nit. 
achievemen. 

The event began with nn ndrc^duc- 
tton of uur principal. Mis. Bu.knc. hv 
^Oh Junior c ios^ p,, , ^, 
Aanenne Farmby. .Mrs. Bu, Kncv^eivA 
a welcoming address to the students 
staff. and special guesi 
speakers-Donald E. Brown. Chair- 
man of the Chicago Adacemv of 
Finance Advisor> Board; Mar I>ean. 
Chief Financial Officer of the Chicago 
Board Options Exchange; and Diana 
Robinson, .he Chicago Acadcmv of 
finance Program Director. Each euesi 
speaker presented remarks 
gathering, and the awards were then 
presented by Mrs. Bucknev for perfect 
attendance and or honor roll, .\ficr 
Jhe awards presentaiton iherc uas a 
reception given in ihe place of aiten^ 
dance. 

In an mterweu unh Diana Robin 
son. she said that -the success oi Jones 
^^•lldcicrm.ncif iho AOl pmu.nn . ^ 
pands into other high schools ' 
also gave the thiec maior re:i.ons n, 
Jones was chosen for the pro 
gram: (1 ) for being a unique school and 
ihc onl> high school ,n ,hc c<,untr% 
that s a two-vear business high whooi- 
(2) Jones IS Busing; and (3) Jones has 
serious business ties with the t)usiness 
community, giving many job oppor. 
tunities for the students. 

Donald E. Brown said of -he 
students that -just being m the pro- 
gram inspires them to dedicate 
ihemseKes. Thev all show csperiisc 
C oniinncd MM puu *> obove) 
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Academy Of Finance 
Salutes First Chicago 
National Bank** 

by UUmmm Cortex 

On Wednesday. January 29. 1992. 
(he Academy of Finance had (he 
honor (o have four guest speakers from 
(he Firs( Chicago National Bank, 
tocaied in downtown Chicago. 

The breakfast nneeting began with an 
introduction by AOF Junior Class 
Secretary. Ceetter Carpenter, who (hen 
made for (he welcome address by Mrs. 
Buckney. The first guest to step up to 
(he podium wasSieven Capouch. Vice- 
President of Firsi Chicago. He has 
been with (he corporation for 13 years, 
and also on the Chicago Academy of 
Finance Board for 3 years. He stated 
(hat (he bank has various locations in 
(he country and this past year i( had 
S49 billion in assets. First Chicago is a 
large corpora(e business involved in 
regular transactions. Next was James 
Lowry. and after him James Mason, 
both Tirst Scholars at First Chicago. 
Both talked about their experiences 
during (he summer in(ernship at First 
Chicago, and who are now currendy 
employed at (he bank. James Lowry 
attended Princeton University and 
James Mason attended Washington 
.State University. Last (o (he podium 
was Levoyd Robinson. Corporate 
Banking Officer. Mr. Robinson has 
been with (he corpora(ion for (hree 
years, and his primry job is (o call peo- 
ple who have not paid their loans. He 
received his M.B.A. from Nor- 
thwestern University. 

In an interview with Steven Capouch 
and Levoyd Robinson. I learned Mr. 
Capouch is in charge of the training 
program, and both stated that it really 
doesn't matter if you attend a city 
college. They help companies with 
their debts and/or figure solutions. 
Cu rren i ly t here a re 1 7 .(WO people 
employed in Mic corporation, and every 
year they employ 500-600 people. They 
are always looking for smart people, 
buiall four strongly emphasized thai 
the main skills to succeed in the work- 
ing world are to have goixl connniin- 
teation. writing, and analyiical skills, 
hut most importantly good coninunii- 
cation skills, since that is what has put 
First Chicago ahead. 

The February breaklasl mccitng will 
honor students on academic achieve- 
ment and perfect attendance. The pur- 
pose of these meetings with high cor- 
porate executives give students the op- 
(HKiimity \o cxccil :iml sfi i\c Im uiok : 
a sfX'cial icctmiiiiuni t<»i ilic icadiciv 
invt)i\cd in ihc «i(.a(lcnu pio^iani. 
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Academy Breakfasts With 
Shearson Lehman And 
Atlanta AOF 

by Tamini Wright 

The Academy or 'finance has been 
having a ircmendous number of sue- 
ccsst-'ul break t'asis, and now Shearson 
1. eh man Brothers can be included wilh 
the other successes. 

Shearson l.chnian Brothers attended 
a breakfast with the Jones AOF on 
March 27th. in the auditorium Toycr. 
l-Accllcnt speakers rcprcscnit*d the 
financial services corporation: Gloria 
McMahon, Senior Vice-President; 
Lawrence Cteragluy Jr., Senior Vice- 
President; Michael Skinner, Vice- 
President; and AI Thomas, I'inancial 
Consultant, who left us with this 
thought, '*Going and getting the 
education is worth it. Stick to your 
educational goal.** Some of the 
speakers told the AOF how they came 
to join Shearson Lehman, as well as 
about Shearson Lchman*s predecessors 
and the company's history. 

Not only was Shearsoii Lehman 
Brothers represented at the March 
breakfast, but the Atlanta Academy of 
Finance joined us at the same time. 
The Atlanta groupt which had flown in 
on the 25th, enjoyed Shearson 
Lehman's presentation as much as the 
Joncsites did, and continued their trip 
to Chicago with a sight-seeing tour of 
(he downtown area; they rounded out 
their day with attendance at the AOF 
Dance which was held the evening of 
the 27th in the Jones gymnasium. 

The Atlanta AOF had a wonderful 
time, and told us that they loved 
Chicago. Thanks to the Advisory 
Board; Diana Robinson. Director of 
AOF; Dr. Buckney, and Ms. A. Miller, 
Coordinator of our AO!', for making 
all this possible. 

A special apology to Anicricn Ex- 
press for their inadvertent omission 
from last months's issue of the 
REPORTER. We appreciated 
American Express* taking the time to 
speak to the young Joncsites who arc 
always eager to know about the 
workforce and what it takes to survive. 



MAY. 1992 

Academy of Finance 
Dance 

by l>iiiiie Porter 

The Academy of Finance dance, 
•^You're Breaking My Heart**, was 
held in the Jones gymnasium on Fri- 
day, March 27th, and it was a great 
success, due to the hard work of the 
Academy students and their sponsors. 
Mrs. C ulver and Mrs. Miller. 

I he dance's success was Inn her in- 
sured by I he DJ, ihe one and only 
I nianncl Pippcn. ulio siaricd the parly 
tumping with hi^ nmsical selections. 

Joining the Junes AOh students 
were nicnibers of the Atlanta AOF. 
vslui had joined Jones at the AOF 
btruklasi v^iih Shearson Lelunan 
Brotheis earlier in the day. 

The dance was also the setting lor 
the announcement ol the choices for 
Mr. ntid Ms. Acadenw ol I iiumee. 
IW2\ Mi. aiul Ms. Academy ot 
l inance were William Alexander and 
l.alrcsc Hardnik. Timothy Parker and 
lamara Wright were the runners- up. 
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FiBtBce hosted a braikfast for Emst and Younc on AdHI 11 iPOi in th^ 

IIX' A^«« £^2" F^?"'?t'""' AOF ,t«le«t; Erik N.»ce. Jr.. .Ml Fdici. H.niw.y. 
SSnUToF sS ' '""^ Vo«,«^Di.., Robi«o.. Progrmm Bo.ftl: .ml s.lv.dor 



ACADEMY TO 
ADMIT 
FRESHMEN 

by UTrcsc Hardiikk 

Jones is going lo have another first, 
'this time in September of 1992. This 
September, we are going to have 28 
ninth-graders, who will be the Pre- 
Academy of Finance Students. 

Students were selected for the pro- 
gram based on their interest in Prc- 
Academy programs, academic perfor- 
mance, a 95Vo attendance rate, and 
above-average sianine levels on ihc 
Iowa Test of Basic Skills. 

in addition to the required high 
school classes, the Pre-Academy 
students will take key boarding and ac- 
counting to help prepare them for the 
mtensive two-year Academy program. 
Students will also be exposed lo ihc 
unique business environment here ai 
Jones . 

This two-year Pre-Academy pro- 
gram will insure that iiudenis in- 
terested in business are prepared ro 
enter and be successful in the Chicago 
Academy of Finance. 



Academy 
Program 
Wins A ward 



On June 11. Jones principal Dr. 
Buckney accepted the "ConnctuonN 
2000 Ideas Program" award, prcNcnicd 
to educators who have cxhibncd in- 
novative techniques tor inicgraiing 
curriculum across disciplines, in- 
cluding I he integraiion ol ,icadcmif 
and technical content. 

The award was presented in Spring- 
field at the Connections 92 Con- 
ference for Jones* ncv^ Acadcins ol 
Finance program. 

Jones was the only Chicago Public 
School 10 receive this imard. 



BEST COPY AVAIUBLE 



